
                           Minutes of PPG meeting on 18.02.20 at Cross Road Surgery 

 

Present: Colin Huckle (Chairperson)  

                   Michael Lidstone   (Secretary)                                                                                                       

Hilary Lidstone                                                                            

Tomasa Sherwood                                                                      

Tony Penn  

Jim Gammans (Dorset CCG)  

 Kirstie Purnell  (Practice Manager)     

Apologies: Margaret Buchan and Phil Sherwood                                                           

 

1. Discussing and agreeing new chairperson and other roles for moving forward 

Kirstie introduced our new chairperson, following the resignation of Margaret 

Buchan from this role last summer. For the benefit of the new chairperson, 

everyone introduced themselves. With a new chair and an established 

secretary, it is now planned to have regular face to face meetings on a 

quarterly basis; groups of people working on a specific projects could meet 

more frequently.    

 

2. Agreeing Terms of Reference 

A draft version had been previously circulated. As the group had only recently 

reconvened, it was felt appropriate to defer discussion of the document until 

the next meeting. Jim reminded the group that there may need to be several 

drafts, until the final version is signed and dated by the chairperson.  

  

3. Dr Jitan 

Dr Jitan is the newest salaried GP to join the practice. Unfortunately for 

career reasons, he will be leaving at the end of February and moving to work 

at Portesham. His patient feedback has been positive.  

It is intended to fill his post, but with a national shortage of GP’s in this 

country, it will not be that easy. In the interim period, Kirstie reported that 

the existing GPs should be able to reasonably cope, with the existing 6,000 

registered patients.  

There was a brief discussion on the number of weekly sessions each GP is 

employed, and the difference between salaried and partner GPs. 

Kirstie also reported that the surgery will be meeting a prospective candidate 

next month in the hope of filling Dr Jitan’s post.  

 

4. Car park solution 



Kirstie had contacted a smart parking company who hopefully will be able to 

provide a suitable solution for the benefits of patients and staff. It will involve 

setting up of a CCTV camera with an Automatic Number Plate Recognition 

(ANPR) system. All patients arriving at the surgery will have a 10-minute 

grace period whereby they can leave the car park without incurring any fine.  

However, if they are going to be in the car park for longer than 10 minutes, 

they need to ensure that they enter their car registration number on an iPad 

by the reception counter. Any people who leave the car park without entering 

their registration number in the iPad will be sent a penalty notice in the post; 

If there are any genuine error’s the surgery manager would be able to make 

a case to the car parking company to revoke the notice. The fine is at least 

£60, and the hope is that this system will deter parents from using the 

surgery car park for dropping off and collecting their children from the local 

school. It is intended that the surgery will receive no financial benefit arising 

from payment of fines.  

Members of the PPG gave their feedback, and there was tentative support. 

Kirstie had read the terms and conditions for the setting up of a contract 

period with the company. This parking control system will be reviewed on a 

regular basis, and the contract terminated by the surgery, should the parking 

control system prove unsatisfactory.  

NOTE: A couple of days after the meeting, Kirstie e-mailed the group 

members with a copy of the terms and conditions (consisting of 16 pages!) 

and a case study of a hospital in Newcastle where this system has been a 

success. Kirstie gave the group a deadline of 28 February for further 

feedback.   

 

5. Rodwell Trail update    

Colin had recently chatted to Margaret Buchan, who had lots of ideas on how 

people with health needs could benefit from making use of the Rodwell Trail. 

Ideas include healthy walks, provision of additional seating and opportunities 

for people to socialise.  To date no action has been taken.  

Hilary expressed concern that seats could be vandalised, and might 

encourage trouble makers. Tomasa mentioned that concrete and vandal proof 

seats have been provided on the Isle of Portland.  

Further discussion to be deferred until the next meeting, when hopefully 

Margaret will be present.    

 

6. Newsletter 

A few weeks ago, Jim had spoken to Kirstie on the future of surgery 

newsletters, the latest one on the website is Autumn 2019. This is a good way 

of getting information to patients on-line. Kirstie suggested that as all the 

practice staff are busy, any assistance from the PPG would be appreciated in 

producing future surgery newsletters. At Dorchester Road surgery, their PPG 

are heavily involved in producing them.  



Jim mentioned that it would be an opportunity for collaborative working 

between the PPG and staff, and would be a joint newsletter. There is a lady 

on the PPG at Dorchester Road who is skilled at design and layout work on 

the computer. Tomasa expressed an interest in this matter, and Jim will 

contact this lady.  

 

7. AOB 

Kirstie reminded the group of the surgery on-line facilities including e-consult, 

making appointments, notifications of test results, reminders, repeat 

prescriptions, travel health advice, etc.  A ‘digital champion’ could encourage 

more patients to make use of this facility.  

 

There was some brief discussion on other items including anti-coagulation 

blood services for patients, (a service no longer provided at Cross Road 

surgery), problems of missed appointments (including dealing with ‘repeat 

offenders’) and home visits by doctors.    

 

8. Date of next meeting  

Date of meeting to be finalised, but will be in May, again at 6.30 pm.  

 

 

  

 

 

 

                          


